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K N U T S E N  G R O U P  T R A N S P A R E N C Y  A C T  R E P O R T  

1 INTRODUCTION 

Knutsen Group has a strong focus on health, safety, security, environment, and quality throughout 

the Group’s entire range of activities. This is fundamental in our business.  

Knutsen Group shall promote and respect fundamental human rights and decent working 

conditions in connection with the performance and execution of carry out business, including 

monitoring of, and have clear expectations and requirements to our suppliers and partners to do 
their business in line with the requirements set forth in Norwegian ¨Act relating to enterprises and 

work on fundamental human rights and decent working conditions (Transparency Act)¨. 

Knutsen Group have established specific procedures and risk mitigation barriers that aim to ensure 
fundamental human rights for all personnel working on or behalf of Knutsen Group.  

We support the international human rights as outlined by the UN declaration and conventions, the 

ten principles of global impact, and the national legislation in the country of production. No one 
shall in any way cause or contribute to the violation or evasion of human rights. We do not accept 

harassment or discrimination of or by our employees. We do not accept any form of child labor, 

forced labour, slave labour or any form of human trafficking in any part of our organization and our 

value chain. We shall provide healthy, safe, and secure working conditions for all our employees, 
and we shall expect the same of our business partners. We place great importance on ensuring the 

compliance with employees’ basic human rights as outlined in the International Labour 

Organization’s core conventions. 

2 ABOUT THE KNUTSEN GROUP        

Knutsen Group consists of several fully integrated shipping groups and companies where Seglem 

Holding AS has direct or indirect ownership of 50% or more and are under management by 
Knutsen Group. 

The headquarter is in Haugesund, Norway. Knutsen Group include Knutsen NYK Offshore Tankers 

Group (Shuttle Tankers and Floating Storage and Offloading Tankers), KNOT Offshore Partners 
Group (Shuttle Tankers), Knutsen LNG Group (LNG Carriers) and Knutsen NYK Carbon Carriers and 

the management companies KNOT Management AS (a member of Knutsen NYK Offshore Tankers 

Group) and Knutsen OAS Shipping AS. This report is valid of all the entities in Knutsen Group and 
managed by either KNOT Management AS or Knutsen OAS Shipping AS. 

We provide full in-house shipping management including technical and commercial operation, 

chartering, as well as building supervision, conversion- and project development. Knutsen NYK 
Offshore Tankers Group is the largest shuttle tanker operator in the world, and Knutsen LNG Group 

a major operator of LNG carriers. Our objective is to maintain a fleet of high quality- and technically 

advanced vessels. Every vessel we own and operate is of a high technical standard.  

Further information about Knutsen Group can be found on www.knutsenoas.com.  
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3 HOW THE KNUTSEN GROUP CARRIES OUT DUE DILIGENCE ASSESSMENTS  

3.1 Method 

In accordance with the Norwegian Transparency Act, Knutsen Group has established processes to 

identify, assess and manage actual and potential risks and impact on fundamental human rights 

and decent working conditions both in Knutsen Group's own operations and in the supply chain 
and towards business partners. Knutsen Group has a risk-based approach for our operations as 

well as procedures and systems. We are continually keeping up to date on rules and regulations 

and updating our procedures, policies and checklists accordingly. Any changes in rules and 
regulations will initiate updates in our system. Where the impact or risk is considered potentially 

significant, a Management of Change process will be followed.  

Our procedures, policies and guidelines have been assessed internally and where any weaknesses 
have been identified, they have been updated to make the system more robust, in line with the 

Norwegian Transparency Act. This includes codes of conduct, policies, procedures, checklists and 

supporting documents.  

New suppliers and business partners of Knutsen Group are subject to a thorough assessments 

before being accepted and allowed to enter into an agreement with any company of the Knutsen 

Group. These procedures form an important part of the due diligence procedures targeted on 
Knutsen Group's suppliers and business partners. Read more about these procedures in Section 

3.2 below.   

Knutsen Group has a continual process in place to assess and manage risks related to parties that 
is affected by or have an impact on our group’s operation (hereafter referred as “Interested 

Parties”). This includes a structured workshop with relevant departments in the Group. The process 

identifies any potential interested party and their impact on the Group is considered. For all the 
interested parties, the needs and expectations are identified. Some examples of interested parties 

are suppliers, shareholders, customers, employees etc. A SWOT analysis is done of the interested 

parties. This is a qualitative tool that examines the strengths, weaknesses, opportunities and 
threats, where both internal and external factors are considered simultaneously. A result of the 

analysis is a mapping of the concerns, the risk and potential opportunities raised by all interested 

parties. Based on the SWOT analysis, significance (strength of risk and/or opportunity) is rated for 
each interested party and the relevance is rated based on the party’s interest in the Group’s 

decisions and activities. The result of the analysis determines the need for actions as well as the 

strength of actions; monitor, keep satisfied, keep informed and manage closely. 

In 2022 Knutsen Group arranged a workshop with relevant departments that focused on how to 

carry out human rights due diligence assessments in accordance with the Transparency Act.  The 

workshop included lectures and group assignments, where mapping of risk and impact were re-
assessed for all our interested parties, in line with the requirements of the Norwegian 

Transparency Act. The mapping addressed the entire value chain, both internal and external, and 

was based on our already established process. Based on the results of the workshop, the SWOT 
analysis for interested parties does now include factors related to fundamental human rights and 

decent working conditions and other relevant factors in accordance with the Norwegian 

Transparency Act.  



  

18773827/1  3 

3.2 Policies and guidelines  

Knutsen Group has practiced a stringent Supplier Approval and Supplier Assessment process for 
many years. To become a Supplier to Knutsen Group all suppliers must fill in a Supplier 

Questionnaire and accept and sign Knutsen Group Supplier Code of Conduct. On a yearly basis we 

also perform an assessment of existing suppliers. During 2022 the Questionnaire and the Supplier 
Code of Conduct has been reassessed and strengthen both in terms of Human Rights in the Supply 

Chain, but also in terms of Environmental questions.  

Knutsen Group's Code of Conduct and Supplier Code of Conduct can be found here: 
https://knutsenoas.com/sustainability/.  

In addition, for suppliers identified as high risk – either because of type of supplier or geographical 

risk, they must undergo a more thorough Due Dilligence Process. During 2022 the Due Dilligence 
has also been strengthen by taking advantage of a well-known third-party database identifying 

risk’s associated within ESG, Corruption, Sanctions etc.  

In addition to policies and procedures targeted on suppliers and business partners, Knutsen Group 
has in place guidelines and policies for management and employees which includes Knutsen 

Group's Code of Conduct. These policies and guidelines define the core legal and ethical standards 

and applies to all Knutsen Group's directors, managers and other employees. Knutsen Group's 
Code of Conduct can be found here: https://knutsenoas.com/content/uploads/2023/06/ADM03-02-

Code-of-Conduct-KOAS-i.pdf.  

Further, for the employees in Knutsen Group, there is an established grievance procedure, along 
with a Designated Person Ashore (DPA) and Compliance Officer.  

With regards to HSEQ requirements, health and safety risks are managed through the KNOT 

Management system and the Knutsen OAS Shipping Management System (SMS) which both are ISM 
Code certified systems. The ISM Code ensures compliance with all applicable requirements and 

regulations for vessels and companies. This system is regularly audited and approved by a third 

party. All vessels and crew hold the necessary permits, licenses and certificates to carry out 
operations and did so throughout 2021. Knutsen OAS Shipping is also ISO 14001-2015, ISO 9001- 

2015 and ISO 45001-2018 certified. 

The systems further allow continuous monitoring of operations to ensure alignment with Company 
policies, international and statutory regulations, and contractual and legal obligations. The system 

registers, identifies and tracks all events, allowing the Company to continuously improve its 

operational procedures and technologies to meet its health and safety targets.  
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4 FINDINGS  

4.1 Actual adverse impacts 

In the process to ensure that we will be in compliance with the Norwegian Transparency Act, we 

have re-assessed and strengthened our procedures and systems.  

Based on the risks assessments carried out in the workshops and the SWOT analysis, we have not 
uncovered any actual adverse impacts on human rights and decent working conditions, nor have 

we identified any significant risks of such impacts in our own operations or in our supply chain. 

Additionally, no breaches of our procedures and systems aimed at fundamental human rights or 
decent working conditions have been found. However, we see and acknowledge that there are 

areas with heightened risk, where we have the opportunity to influence. 

4.2 Significant risks  

While we have not uncovered any actual adverse impacts or breaches in our procedures and 

systems towards fundamental human rights or decent working conditions in our own operations 

and supply chain, we acknowledge that there may be situations or incidents that may not have 
been reported or uncovered. Further, we also acknowledge that the human rights due diligence 

process is an ongoing process, thus we will continue to monitor and try to identify actual adverse 

impacts and significant risks.  

We see that there are areas with heightened risk, where we have the opportunity to influence. 

Therefore, we have identified certain categories that we would need to manage and assess more 

closely. The categories that we see as most relevant, with the opportunity to influence are:   

 External agencies (for seafarers employments)  

 Ship Agents  

 Yard newbuilding/dry dock 

 Ship Recycling 

 Service suppliers   

 Employees  
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Below is an overview of relevant identified risks and mitigating measures that Knutsen Group will 
follow up on and continue to assess further:  

 
External Agencies (For seafarer employment) 
Identified Risk Mitigating Measures 

 Wages 
 Loyalty to Group and colleagues 
 Effect on safety culture 
 Bribery and corruption 

 Updated Audit Checklist 
 Updated Supplier Approval Form 
 Updated Supplier Code of Conduct 

 
Ship Agents 
Identified Risk Mitigating Measures 

 Unsafe transportation 
 Non-Compliance with GDPR 
 Bribery and corruption 
 Child labor 
 Payment below minimum wages 
 Not satisfying and/or work hour 

regulations 

 Updated Supplier Approval Form 
 Updated Supplier Code of Conduct 
 Initiated project for enhance procedures 

for use of agents 

 
Yard (Newbuilding and/or Dry dock) 
Identified Risk Mitigating Measures 

 Discrimination 
 Harassment 
 Poor living arrangements for yard 

employees 
 Bribery and corruption 
 Child labor 
 Payment below minimum wages 
 Not satisfying and/or work hour 

regulations 

 Updated Supplier Approval Form 
 Updated Supplier Code of Conduct 
 Updated Audit Checklist 

 
Ship Recycling 
Identified Risk Mitigating Measures 

 Bribery and corruption 
 Child labor 
 Payment below minimum wages 
 Not satisfying and/or work hour 

regulations 

 Updated Supplier Approval Form 
 Updated Supplier Code of Conduct 

 

 
Service Suppliers 
Identified Risk Mitigating Measures 

 Payment below minimum wages 
 Not satisfying and/or work hour 

regulations 

 Updated Supplier Approval Form 
 Updated Supplier Code of Conduct 
 Frame Agreements 

 
Employees (Office and vessels) 
Identified Risk Mitigating Measures 

 Discrimination 
 Cultural differences impact safety culture 

and working environment. 
 Bribery and corruption 

 Updated Code of Conduct 
 Courses and campaigns 
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5 MEASURES AND RESULTS  

5.1 Planned and implemented measures. 

Measures that have been implemented in Knutsen Group's own operations is the revising of 

policies and guidelines to align with the requirements in the Norwegian Transparency Act. 

Further, the workshop that was arranged was an important initiative to raise awareness of and 
educate employees and management on human rights risks and human rights due diligence 

assessments. Knutsen Group will continue to improve its systems and educate employees and 

management on these subjects.  

Knutsen Group has implemented several measures to improve control of our supply chain in 

relation to ESG topics. For 2023 the following projects has been priority:  

Reduce number of suppliers to Knutsen Group and develop stronger relationships with suppliers 
enabling us to influence on their compliance. During 2023 we have reduced our Approved 

Supplier List with 20 %.  

Ship Agent Project was initiated spring 2023. Together with commercial drivers Compliance is one 
of the main drivers to this project.  As a result of this project, we envisage to have fewer partners 

within this category enabling us to have a positive impact on Human right.   

 

5.2 Results and expected results.  

As a result of this review, we have got increased awareness of fundamental human rights and 

decent working conditions, and how these potentially can be influenced. We have gained 
awareness of our power of influence, not only internally, but throughout the supplier chain.  

Throughout this process we have strengthened our existing procedures, uncovered weaknesses 

that have been adjusted with mitigating measures as well as strengthening the existing and future 
operations.  

For the future, the expected results are an increasing awareness as well as a continual 

improvement of our procedures and operations. This is with an increased focus on transparency 
and always working towards ensuring fundamental human rights and decent working conditions 

in the entire value chain.  

 


